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FAQ’s of IYD’s Three Riding Membership Types 

Q: How do I join a membership program? 
A: Ask your instructor prior to the 1st of any month for details and a registration packet 
and discuss with them which of our three membership program is right for you.  
 
Q: What are the 3 riding memberships?  
A: Our Trot membership is 24 lessons for the price of 21. Our Canter membership is 52 
lessons for the price of 40. Our Gallop membership is 80 lessons for the price of 52. 
 
Q: Am I liable for the whole year of membership 
A: Yes, because of the huge discounted value we cannot offer it monthly.  We want you 
and your family to consider it thoroughly before joining. 
 
Q: Do I have to ride every week? 
A: No, you can ride whenever you want. If you need to take time off for a vacation, 
school sport, or just a break. Let your instructor know your intentions and we will 
remove you from the weekly schedule temporarily.   
 
Q: If I absolutely cannot complete my membership is there any way I can do an early 
termination? 
A: Yes, but you must pay full price for all of your IYD Services you have taken and pay a 
$150 early cancelation penalty fee.  
 
Q: When should I pay for my membership? 
A: You can pay; monthly, quarterly, or yearly for any of our 3 memberships. If you pay 
yearly with cash or check, you will get a 2% discount additionally. And for riders who 
prefer to pay monthly please make sure your payment are in before the 1st of the month 
to avoid late fees of $5.00  
 
Q: What happens if I am unable to ride due to health reasons or injuries and cannot 
ride for an extended period of time?   
A: We sympathies with you and know how this complicates your riding membership. 
First see how long your doctors projects that you will need to recover. If it does not look 
like you have enough time before your membership expires and you will not get all your 
rides in, then you can always enact on the early termination clause of your membership 
agreement.  Our experience is our riders love it so much they are back in the saddle very 
quickly!  
 
Q: What if I finish my contract before the 12 months are up?   
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A: This frequently happens with our students, simply pay the balance of your 
membership and renew it for the following year (we also suggest you consider 
upgrading to the higher value of lessons as well.) Which is an even bigger savings for 
you. 
 
Q: What if I don’t take all my lessons? 
A: We never like this to happen. In our office there is a current rider log for all of our 
students, if we even think this a possibility, we start reminding you three or four months 
in advance of your agreement expiring. That way you can double up on your lessons.   
 
Q: Are memberships transferable to family members or friends? 
A: Sorry no. But as a perk once a year we let you bring a friend or family member to the 
barn to take one of your lessons with you just for fun. (Providing they or a parent signs a 
release form) 
 
Q: What are the 3 riding memberships?  
A: Our Trot membership is 24 lessons for the price of 21. Our Canter membership is 52 
lessons for the price of 40. Our Gallop membership is 80 lessons for the price of 52. 
 
Q: What does the Trot Membership cost? 
A: $1,050.00 which is a $150.00 savings. Payments can be made monthly in the amount 
of $87.50, quarterly in the amount of $262.50, and yearly in the amount of $1,050.00, 
but you can get a 2% discount if paid in full by cash or check.  
 

Q: What does the Canter Membership cost?  

A: $2,001.00 which is a $600.00 savings. Payments can be made monthly in the amount 

of $166.75, quarterly in the amount of $500.25, and yearly in the amount of $2,001.00, 

but you can get a 2% discount if paid in full by cash or check. 

 

Q: What does the Gallop Membership cost?  

A: $2,600.00 which is a $1,400.00 savings. Payments can be made monthly in the 

amount of $216.67, quarterly in the amount of $650.00, and yearly in the amount of 

$2,600.00, but you can get a 2% discount if paid in full by cash or check 

 


